Connecting
People to
Health Solutions

European Medical Travel Conference 2011

27th - 29th of April in Barcelona, Spain

Quality A Innovation A Transparency
Main Sponsors

1= /=11» BARCELONA Catalan
MEDICAL CENTRE Tourist Board

Supported by
Ministry of Health and Ministry of Enterprise and Labor of Catalonia

Organized by Health Care Strategy Intl. Munich



A

201 LEurorean Mepicar TrRaver CONFERENCE

European Medical Travel Conference 2011

Timetable 27th- 29th April

AGENDA on APRIL 27

Arrivals and Registration Tigd:9:aeHo0 h

Reception Desk

Welcome Reception at CosmoCaixa Museum Time:

from 19:00

hBus Transfers

Welcome Recption at CosmoCaixa Museum 20:0@®R:00 h

AGENDA on APRIL 28Worning

Opening Key Note Lectures Time: 8:30kg 9:30h Room: Auditorio
Panel Discussion EU Directive, EU officials Tim&1:0280 h | Room: Auditorio
Panels: US Healthcare, Russia and Eastern Markets, Middle East Time: 13:80 Room: Auditorio

AGENDA on APRIL 28th Afternoon

Workshop 1: International Destinations Time: 14:451g18:00 h

Room: Auditorio

Workshop 2: Telemedicine and Medical Travel Time: 14:451g18:00 h

Room: Sears / Pisa

Workshop 3: International Markets and Mechanics Time: ¢844 fn

Room:
Petrona’s / Liberty

::: ferrer inCode

G-

Cambra de Comerg
de Barcelona

GOLD SPONSOR SILVER SPONSOR

BRONCE SPONS

OR

B2B Meetings during Coffee Breaks

Gala Dinnerg Transfers to Llotja de Mar starting at 19:00 h from the Hesperia Tower Hotel

AGENDA on APRIL 29 Morning

Workshop 4: EU Regulations and Insurances Time:12:9000 h Room: Auditorio
Workshop 5: Medical Wellness, Spa Resorts and Rehabilitation Time: ¢ 120MMh Room: Pisa
Workshop 6: Specialist Medicine and Case Management Time:¢ 12:00 h Room:

combining the market with medical excellence in the EU Petrona’s / Liberty
Workshop 7: Destination and Services Show Time: 12200h Room: Sears

AGENDA on April 29 Afternoon

Final Session 12:15 hTiMe00 h

Room: Auditorio

B2B Meetings 00 hFrhé&:0ah:

Petrona’s / Liberty
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Patronage by the Ministry for Health of Catalonia

Catalonia and its capital, Barcelona, are historically places which welcome people from diverse cultures, plzliying a
part in the establishment of their open and multicultural identity. This open approach has been the catalyst for a

pursuit of excellence, to achieve a high level of scientific and technical growth in a multitude of sectors. It is

specifically the health field which is, in the main, attributable to the success of Barcelona being recognised as a
centre of excellence on a world scale. Medical knowledge, innovation, technological growth and research|are one

of the pillars which characterise the quality of the medical services of Catalonia.

There is a long and strong tradition in Catalonia of receiving patients from all over
from Europe, from Latin America and from the Arab Nations. It should be noted tha
recently, in addition to these countries, there are patients coming from the United S
of America and also from the Russian Federation.

Tourist figures seen over the last year in Catalonia far exceed sixteen million, a figu
double that of the Catalan population. This fact was the catalyst for enabling the Ca
health care system to be able to provide a quality service and response to the need
those citizens visiting us. The hosting of the EMTC 2011 in Barcelona is an unbeats
occasion to discover the capabilities of Catalan work, to share experiences with the
notable people in the sector, at the same time as having the chance to enjoy a uniq
cultural, urban, gastronomic and climatic environment.

For this reason, we hope you will be able to attend and we look forward to seeing you in Barcelona!
Dr. Boi Ruiz, Minister for Health. Government of Catalonia

The support and patronage of the Ministry of Enterprise and Labour

There is a growing concern about the European health systems as they have to cop
increasing costs. We welcome innovative solutions about healthcare, discussed in
different scenarios and we are eager to learn as well as to contribute to any improve
in the field of medical tourism.
There are a variety of reasons as to why the patients choose Barcelona but it emph
GKS ljdzrtAdGe FyR SEOSttSyO0S 2% Ada YSR
the treatment of patients from diverse origins must also be mentioned, given the fac
that it is one of the most important tourist destinations in the world.

Catalonia offers a wide network of medical centres that are attracting patients from
different countries. Furthermore we have enterprises directly linked to the medical
tourism which offer high quality services and equipments. For all these reasons, Catalonia
is becoming an international cluster of medical tourism.

We have in front of us new paradigms for the movement of people looking for destinations to improve their
and welfare and Barcelona has the commitment and the vocation to be one of the capitals of medical excell

The EMTC2011 is the platform to connect health tourism solutions to the people and we are deeply hong
welcome the international community in Barcelona.

F. Xavier Mena, Minister dEnterprise and LabourGovernment of Catalonia

ealth
bnce.

ured to
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The support and patronage of the Catalan Tourist Board

Tourism in our days has identified a new component: health. Increasing number of
travellers and wellness tourists are challenging the traditional structures and destinations
growing demand for health services and innovative solutions for theirlvetly. Barcelona a
Catalonia have proven to be developing this sector professionally and with high ¢
standards. We invite the industry leaders in medical travel and health and wellness tou
make use of our offer: attend the European Medical Travel Conference 2011 and |G
cooperation network.

| look forward to meeting you in Barcelona!

Marian Muro , Chief Executive Vie€resident of the Catalan Tourist Board

The Voice of the Chairman

Every year the European Medical Travel Conference is held in another country of the EL
ing together the international community of the medical travel industry and the political re
sentatives of various health care systems and policies. We have put together also for t
celona event, a prominent speaker academy, attractive topics and a perfect exhibition s
networking system. The medical travel has become a worldwide phenomenon, yet the
points and patient streams tend to concentrate on certain destinations. We analyze the i
tors, the offers, the quality, the case management and look also into the spa and medic
ness business. The EMTC 2011 is the year's event which you cannot afford to miss.
Dr. Uwe Klein, Chairman and Organizer of the EMTC 2011

Barcelona Medical Centre: Strategic Sponsor

Barcelona Medical Centre (BCM), one of the oldest organisations devoted to medical tou
proud to host EMTC 2011 in Barcelona. The conference will provide Spanish healthcare
ers with a unique opportunity to promote innovation and entrepreneurship in the Spz
healthcare system. It is the ideal platform to meet international partners and benefit fron
latest thinking on medical travel. Our international reputation in the medical travel sector,
bined with our Catalan hospitality, provide the perfect opportunity for networking and exct
ing ideas in this vibrant Mediterranean city, rich in cultuvée look forward to welcomin
the delegates

Enric Mayolas, CEO and Director of Barcelona Centre Médic.

@
"laCaixa’

WELCOME RECEPTION
SPONSOR




There are many
Catalonias

Which 1s yours?

Mediterranean, Art Nouveau, rural, gastronomic, surrealist,
Romanesque, leading-edge, ancient, adventurous, urban. Whenever
you come, Catalonia will always be how you want it to be.

4 &
CATALUNYA
® e

www.catalunya.com
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Plenary | Openingg Key Noteg; Panel Discussions

Session | joderation: Dr. Uwe Klein ~ Plenary Hall

Opening Speeches
Enric Mayolas, Barcelona Medlical Center

S Dr. Uwe Klein, Chairman EMTC2011
Dr. Toni Dedeu, Dir. of Internat. Affairs, Ministry of Health, Gov. of Catalonia
Russia and Eastern Markets

9:00

Oxana Lutsenko, Medvoyage, Ucraine

Developments of the CIS as a source market for patients
9:20 Panel discussianOxana Lutsenko, Ucraine , Christina lonitskaia, Russia
Moderation: Carlos Mestre, Internat. Relations Clinica Teknon (BCM), Barcelona, Spain

EU Directive on Patient Mobility: what does it mean for the member states
Introduction: The EU as a Regional Medical Travel Destination
Dr. Magda Rosenmdller, IESE Barcelona, Spain

Panel Discussian

Dr. Klaus Schuster, Ministry of Health, Gov. of Catalonia
Dr. Joan Ferrer, Unio Catalana d Hospitals

Magda RosenmdllellESE Business School
Jorge AntunesEuropean Commission
Dr. Luigi Bertinato, Vierona Health Authority

Moderation: Dr. Const. Constantinides, healthCare cybernetics, Greece

9:40

10:45 Coffee Break Exhibition

International Patient Streams: Past, Present and Future

11:45 (Results of the Medical Tourism SurveAeith Pollard, Intuition, London, GB

Have Insurance Coverage Will Travel: the US Patient
David Boucher, President Companion Global Healthcare, Columbia, USA

12:15

US Healthcare and Medical Travel
12:35 Panel discussiarDr. Maria Todd, David Boucher, Dr. C. Constantinides, Keith Pollard
Moderation: Laura Carabello, CPRonline/Medical Travel Online, New York, USA

Medical Travel of Muslim Patients Current Developments and Projections

13:00 Dr. Mustafa Z. Younis, Int. Soc. for Res. of Healthcare Financial Mgt., USA

Middle East and Arab Countries

13:20  Panel discussian Dr. Fawzi Hammouri (Jordan), Dr. M. Younis (USA)
Mushal Al Mutiri (KSAModeration: Dr. Prem Jagyasi

13:45-

14:45 Lunch Brealc Exhibition
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WS 1 International Destinations Plenary Hall

28. Ap ril | Moderation: Keith Pollard

Mexico as a Premier Medical Tourism Destination for US Patients
Carlos Arceo Real, Pres. Mexican Medical Tourism Association, Mexico

14:45

Spain and Catalonia as a Medical Tourism Destination
Dr. Enric Mayolas, Barcelona Medical Center, Spain

15:15
15:45 Coffee Brealg Exhibitiong B2B meetings

The Successes and Challenges in Positioning the Philippines for
16:30 Medical Travel, Wellness Tourism and Retirement
Joyce Alumno, Pres. & CEO HIM Communications, Philjppines

Medical Value Added TravelAn Integrated Concept

16:
Sl Dr. Rajen Ghadlok, Fortis Healthcare Ltd., Delhi, India
17:10 Medical Tourism the Fastest Growing Industrwith a Focus on Jordan
’ Dr. Fawzi Hammouri, The Specialty Hospital, Amman, Joraan
17:30 What makes a Destination Unique and Globally Competitive?
; Panel Discussiorturkey, Spain, UAE, Jordan, Mexiko, Philippines, India
18:00 End of Workshop

WS 2 Telemedicine and Medical TraveRoom: Sears/PIS

28. April Moderation: Joan Cornet

Telemedical Methods in Health Tourism

Lo Dr. Stefan Kottmair, almeda Medassistance (MunichRe), Munich
15:05 Telemedicine in the European Context: what are the Real Projects going on
’ Claus Duedal PedersdProject Manager Odense University Hospital, Denmark
15:25 The Future of Telemedicine and the Value Added for Medical Travel Organizations

Joan Prat | Cornet, TicSalut, Barcelona, Spain

15:45 Coffee Brealg Exhibitiong B2B meetings

16:30 Implementing Telemedicine: Practical Aspects and Cases
' 5N alND wiossS bSdzNBf23Adds | 24LKAdlf #1ff R

EU Directive and Telemedicine
Jorge P. Antunes, European CommissiBrussels

16:50

Practical Aspects of Implementing Telemedicine: Overcoming the Barriers

17:15 ; . : L
Panel Discussionbr. S. Kottmair, Claus Pedersen, Dr. Marc Ribo, J. Antunes, J. Cornet

18:00 End of Workshop
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WS 3 International Markets and Mechanics

28. April | moderation: Armando Baez Room. Liberty /Petrona .

US Payer Market Turns The Corner: B2B Medical Travel Opportunities Unfurl

S Laura Carabello, Pres. and CEO of CPR communications, New York, USA
1510 Beyond Medical Tourism to Globally Integrated Health Delivery

’ Dr. Maria Todd, Mercury Healthcare, USA
15:30 Making Quality Happen....Best Practices in Healthcare

Vibhu Talwar, Moolchand Healthcare Group, Delhi, India
15:45 Coffee Brealg Exhibitiong B2B meetings

Global standards for global patient: the role of ISQua in medical travel

16:30 Dr. Bhupendra Kumar Rana, \Weeesident of ISQua, New Delhi

1650 Bringing Together the Global Medical Community and the Travel Industry
: Anne Marie Moebes, WeBeing Travel, USA

17:10 Global Group Insurance Options: the Benefits of Medical Tourism

Armando Baez, Global Benefit Group, US/China

Panel Wrap Up: Which Solutions are Needed by the Global Healthcare Industry
17:30 and Which are Not Desireddrmando Baez, Dr. Rana, Laura Carabello, David Boucher .
A.M. Moebes Moderation: Dr. Maria Todd

18:00 End of Workshop

WS 4 | EU Regulations and InsurancesPlenary Hall

29. April | Moderation: Dr. Magda Rosenmdller

wS3IFNRAYI d9dzNRPLIS¢ | a | 5SadAylidArzy
Dr. Constantin Constantinides, CEO healthCare cybernetics, Athens, Greece

9:00

A Legal Framework for Cro$®rder Healthcare in Europe

9:30 Willy PalmEuropean Observatory on Health Systems and Policies /WHO European Centre for
Health Policy Brussels, Belgium

Patients Mobility and its Impact on European Health Policies

10:00 Prof. M. Pais Clemente, MD, PHByector European Medical Association, E.M.A., Portugal

10:30 Coffee Brealg Exhibition¢ B2B meetings

Good Governance in Cro®order Healthcare and the Role of Associations

11:15 ) -

Paul VinckePres. of the European Arfeiaud and Corruption Network, Brussels
11:15-  panel Discussion: Good Governance in Eurdmey. Ballesteros (Spanish Private Hostital
12:10 Assoc.), Dr. Const. Constantinides, Willy Palm, Dr. Magda Rosenmdller, Dr. U. Klein

12:15 Auditorio: Final session
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29. April

9:00

9:30

10:00

10:30

11:15

11:35-
12:10
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Medical Wellness, Spa Resorts and
Rehabilitation Moderation: Valerie Le Mao

Where does Wellness Develop? A Global Forecast.
Dr. Laszlo Puczko, Xellum Ltd. Budapest, Hungary

Traditional Thermal Wellness in Spain
Javier Soto, Caldaria Termal, Galicia, Spain

Outstanding Solutions for a Challenging World Market in Spa and Wellness
Alejandro Bataller, Shawellnessclinic (Award Winner 2010), Alicante, Spain

Coffee Brealg Exhibition¢ B2B meetings

Integration of Medical Wellness Components into Spa Compounds:
Markets and Key Success Factors
Dr. Andrea von Sydow, TUI Vital, Germany

Panel DiscussiorPresent and Future of the Global and Spanish Spa and

Wellness Industry.Dr. Laszlo Puczko, Alejandro Bataller, Yasmina Cabrera (Gran Can:iria
Wellness and Spa Association), Joan Armengol Ribas (Catalan Asscociation of Therma! Spas)
Moderation: Valerie Le Mao, Aqua Urban Spa, Barcelona

WS 6
29. April

9:00
9:25

9:45

10:05
10:30
11:15

11:35¢
12:10

Specialist Medicine and Case Management

Moderation: Dr. Maria Todd

Necessity of an eCare Cycle in Medical Tourism: Quality Management

with Support of Telemedicine
Dr. Andreas Lanyi, TEMOS International, Cologne, Germany

IVF: a Worldwide Market and the Situation in Spain
Dr. Cristina Pozzobon, IVI Barcelona, Spain

Strategic Solutions to Bring International Patients from-el/8SR Countries
and the Arab Market

Levent Bas, Int. Med. Treatment/GUSIB, Istanbul, Turkey

Evaluation of the 2 Opinion Market and Development of Best
Practices for Medical Facilitatorska/ Weipert, Med2 Heal, Frankfurt

Coffee Brealg Exhibition¢ B2B meetings

Collaborative Strategieg Enablers in Medical Travel
Zahid Hamid, EuroMedlical Tours, London, GB

Panel Discussiolhe Future of Facilitation: Best Practices and Requirements
Dr. Andreas Lanyi, Levent Bas, Zahid Hamid, Kai Weipert, Dr.Christina Pozzobon.



Europe’s number

destination

for
medical tourism

&3
\ Treatment Abroad

0 www.treatmentabroad.com
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WS 7 | Destination and Services Show

29. April| Moderation: Dr. Enric Mayolas

Hospitality in HealthCare + HealthCare in Hospitality

9:00 Nico DingemandgHospitality in Health, Netherlands

9:20 [ dZFGKEF yal Qa Df 20 l¢PartheBrg fvith KéalkhbiR: FaciNtBshndl:
: Facilitators  Lutz Vogt, Lufthansa German Airlines, Frankfurt, Germany

9:40 Complications Insurance for Medical Travelers
’ Tracy Simons, Custom Assurance Placements Ltd., Columbia, US

10:00 Healing in One's Own Words: Language Support for Medical Travelers

Guillem Vidal, NOVA Language Services, Barcelona, Spain

EUREKATourism & IBEROEKATurismo: International Initiatives and Opportunities to
10:15 Improve Innovation in Tourism
Elodie TexieReales, SEGITTUR, Madrid, Spain

10:30 Coffee Brealg Exhibitiong B2B meetings

The Booming Industry in Turkey : Health Tourism
Niiket Ezberci, Chalrperson of Ankara Glven Hospital, Turkey

11:15

Publicg Private Partnership in Healthcare Does it really work?-
11:30 The Malaysian Experience
Dr. Thomas Jacob, Simedarby Healthcare, Malaysia

11:50
12:10

29. Aprill Final Sessioq Plenary Halbogeration: br uwe Kiein

Medical Tourism: after the Gold Rush

General final discussion Wrap up Moderation: Dr. Enric Mayolas

1205 Keith Pollard, Intuition (Treatment Abroad), London
12:45 Predictive Medicine and Personalized Treatments
; Dr. Olga Fidalgo, Ferrer Internacional, Barcelona
1315 10 answers: pointing to which questions?
: Dr. Uwe Klein, Chairman of EMTC2011, Munich, Germany
13-30 EMTC2012: the next destination Turkesmin Cakmak
: Croatia, Prof. Miljenko. Bura- Germany,Sophia Quint
13:45 Closing remarks and farewell

Marian Muro,Chief Executive Vie€resident of the Catalan Tourist Board
13:50 Lunch Break; B2B Meetings

16:00 Closure of Exhibitiort End of B2B Meetings End of the conference
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Speaker ProfilesEMTC 2011

Keith Pollardis Managing Director of Intui-
tion Communication, an online publisher i
the healthcare sector that operates marke
-leading web portals such as Private
Healthcare UK, Surgery Door, and the
Harley Street Guide, and medical tourism
sites such as Treatment Abroad and the
IMTXF International Medical Travel Journa,

Keith discusses the subjecta SRA OF £ ¢ 2 dzN& 3
w dza Kréviding a meaningful analysis and overview of
markets. He will compare and discuss the different project
made by analysts for the medical travel industry. His con
sions will be more valuable, than a single study.

-~

Lutz Vogt] dzF 0 Kl yal Q4 | S
Medlical Travel, has held numerous exect
tive-level positions within Lufthansa and
worked in international locations in ME,
Asia and Europe. For 10 years, he was
Managing Director of the German Convel
tion Bureau, a LH partner, which markets
Germany as an international destination.

A new and influential playekufthansa partners with healthcare
facilities and facilitators to offer flexible conditions and airfare
discounts of up to 20% for patients traveling for medical pur
poses. Visit the workshop to hear aboat] dzF G K| y & I
I SIEGKOINB t N23INFYDa

Paul Vinckas President of the European
Healthcare Fraud and Corruption Networt
As a member of the management team, |
/s directly involved in the organization of
the service, developing highly efficient
systems and tools of evaluation, preven-
tion, detection and investigation.

"Good governance in cross border healthcare. Conditions al
tools for successful implementation'His presentation looks at
various questions associated with good governance in €ross
border healthcare and analys#se conditions for its successful
implementation and assessment.

=]

Dr. Thomas Jacols President of the Asso-

has successftully worked with Ministry of
Health to effect cooperation.

Working with the Ministry of Health to optimize cooperation,
he will talk about the Malaysian experiencetirt dz@ Privat
Partnership in Healthcarg 5 2 S& A (I N&hliséue &
discussed in a many countries.

Dr. Boi RuihD Medlcine and Surgery is
Minister for Health of the Government of
CataloniaHe has held various leadership
positions and was director of the health
sector's consulting Knodow Aadvisers,
working on improvements in the health
sector at the international level (including
projects by WHO).

| DFSBbi'Raiztaké&s part in the pane
on EU cros$order healthcare in
the morning of 28th April.

Fldolgang Sobotkais ViceGorvernor and

Minister for Health of Lower Austria. Fol-
lowing a redistribution of portfolios, he is

now provincial councillor for finance, hous-
ing development, communities and for the
hospital sector. He is also director of the
Waidhofen Chamber Orchestra.

W. Sobotka will participate in the
Panel on EU crosborder healthca-
re on the morning of 28th April.

".

Prof. Pais Clemente MD, Ph®the Direc-
tor of the European Medical Association.
EMA’s mission Is to network European
medical professionals, to add a Europear
element to their work and social life and I
work on the development of European
healthcare.

His topic in workshop 4 i®?atient Mobility and its Impact on
European Health Policies.

ciation of Private Hospitals of Malaysia and

Vibhu Talwaris COO of Moolchand
Healthcare. As a goromoter of Mool-

62 N

OKIy R | SFftdKOI NBE DNEBdAzZJS L yR.
and comprehensive NABH accredited hos-
pital, he is on the advisory panel to the
Min. of Tourism and an advisor to several
governments worldwide. He is recognized
as an authority on quality in healthcare.
Focused on global quality healthcare trends and an Indian qver-
view, he will cover the importance of quality, gauging variou
Kgéality parameters and trends in global healthcare quality sge-
narios. Ak 1Ay 3 ljdzk t Ale KIFLIWISYyXooSad LINIF Oi
discusses the state of the art.
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Speaker ProfilesEMTC 2011

Dr. Fawzi Hammourias a GM and CEO o
the Specialty Hospital, Amman Jordan,
succeeded in making his hospital one of
the leading private hospitals in Jordan,
gaining the most awards and accredita-
tions in the region. He is responsible for
marketing Jordan as a medical tourism
destination.

Dr. Hammouri states that medical tourism is the fastest growi
industry, giving an overview of its history and focusing on the
Jordanian experience. When it comes to marketing in health-
care, there is only one golden rule: market quality.

Joyce AlumnoPres.& CEO at HIM Comm:
Inc. Philippines, is a staunch advocate of
global medical travel and wellness tourisr.

marketing strategies for medical tourism.

{ LS| 1Ay 3 Sumessiandidhdllendes in Positioning
the Philippines for Medical Travel, Wellness Tourism and Re-
i A NB st&yill give an assessment of the current industry
FYR YINJSG aradda drzy 2F GK$
tourism industry. What are the key factors for this destinatioy

Dr. Stefan Kottmairjoined the board of
directors at almeda in 2006, having fir.
Joined the company in 2002 as head of ti
disease management department. As
specialist in case management, he intr
duced electronic documentation tools int:
routine care and provided automate
benchmark quality reports.

The demand for more complex medical treatment means tele
medical methods to support the overall treatment outcome
grow in importance. He discussest St SYSRA OF f

I SI £ 0K asahdgNeir@nthéexist and which help thou-
sands of patients annually.

Oxana Lutsenkds the President Med\Voy-
age LTD, a European expert on medical
travel programs, founder of the first spe-
cialised Ukrainian medical tourism com-
pany, the founder and director of the first
and largest Russian language portal on
medical tourism, & a representative of
former Soviet Union medicine.

For many years, an expert facilitator in this field, she will spe
about"Trends in medical tourism in countries of the CIS"
Worldwide we face the phenomenon of growing number of
patients from Eastern countries. Patient expectations force
providers to come up with high quality standards.

Dr. Prem Jagyass a successful entrepre-
neur and experienced strategy profes-
sional. He is a chartered management
consultant in healthcare and medical

b i~ K~
391
.
V Health, a Dubai Healthcare firm, engage:
T

in offering multidimensional healthcare
solutions.

tourism. Currently he is MD & CEO of Ex-

C

As an experienced moderator, Dr. Jagaysi will assist in the N
dle East panel and lead the discussion on how the region w
develop, its problems and its opportunities. An expert on theg
region, especially the UAE, his advice is invaluable and his

work extensive.

H

Dr. Andrea v. Sydova medical doctor is
responsible at TUI Vital for the develop-
ment of Medical Wellness and Spa pro-

and has led various initiatives in the Philif grams.

pines by partnering with the government

and the private sectors in the developmei

2F GdKS O2dz/iNE Q& 0, i FAYI YR

>

Her presentation focuses otntegration of Medical Wellness
Components into Spa Compounds: Markets and Key Succe
Factors .

YR

fALLAYSEaQ KSIEGK 68ty

n

o

medicine and telemonitoring, having or-
ganised and run several international
telemonitoring projects.

Dr. Andreas Lanyé Senior Vice president
at TEMOS GmbH and an expert on tele-

pay

Telemedicine offers various ways to increase the quality of
patient treatment in medical tourism. It will close the ecare
2yRlé betiveen stakeholders and increase the quality of care
including pre and aftercare applications. There is a need for
quality management with the support of telemedicine.

Alfredo Batalleris CEO of SHA Wellness
Clinic, considered to be the Best Medica.

acter has been key in the transformation
a personal health experience into a suc-

to recover their health and find equilib-
rium in their lives.

/

Spa of the world. His entrepreneurial char-

of

cessful business model that helps people

As a pioneer in the luxury medical spa industry, his lecture
cover practical experiences from the niche between the hos
tality and the health industries, including the key elements t
have made SHA the best medical spa in the world.
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Speaker ProfileseEMTC 2011

Carlos Arceo Reals Founder and Presi-
dent of The Mexican Medical Tourism
Association, The Global Medical Tourism
CongressPuerto Vallarta Medical Expo
Puerto Vallarta Medical Tourism Cluste
Over the last 25 years, he has professic
ally developed the tourism industry: hc
tels, restaurants and travel agencies .

Carlos Arceo is an entrepreneurial innovator, who is acting

quickly to capture the patient streams of the US West coast
knows how to organize things from the scratch . His talk ab
how Mexico arranges medical travel for US citizens will be ¢
great interest.

Levent Bass managing partner of Int.
Medlical Treatment & GUSIB in Turkey.
Active in Medlical Tourism for 8 years he
brings patients to Turkey from more than
25 countries of the world including Ger-
[ —am many and IsraelThe offers also consul-
tancy and is actively developing MT.

Levent will speak on strategic solutions for sourcing
patients from target markets like Ucraine, Russia, Kazakhsta
Azarbeijian & Georgia. He promotes Turkey as a medical tor
ism destination and partners with the German quality mangc
ment provider TEMOS.

Laura Carabelltias been an entrepreneur
and a strategy consultant in both domest,
and international businesses related to
healthcare and technology since 1985. S.
/s a prinicipal/owner of CPR Strategic Ma
keting Communications. She is a pioneer
of the medical travel benefit and has broé
experience of all stakeholders.

Laurasaysi ! { t I @S8NJ al Nl Sd ¢dzNya&
¢NJ @St h LILJ2 NIEdmyfokets ATBAS, biokerE, 1
plans and others adopt medical travel benefit offerings.The
employer/payer market is the key to widespread uptake of th
medical travel benefit. She is a moderator and keynote speg}

Joan Cornet i Prata well known and
experted EU specialist in eHealth and
Telemedicine is &echnical engineer and
clinical psychologist. In the last years has
been involved in biotechnology and
Healthcare ICT. Currently he is managing
TicSalut the Catalonian telemedical net-
work.

ICT health enhances mobility in healthcare. Implementing te
medicine is at hand, the difficult part is dealing with change
management in the health services. He will respand: K |
will bring telemedicine in the future, and what is the value
added for medical travel organizations?

Dr. Ayesha Abdullahis themanaging
Director of the Sciences Cluster of TECO
Investments Business Parks that will over
see Dubai Healthcare City (DHCC), Duba
Biotechnology and Research Park
(DuBiotech), and the Energy and Environ
ment Park (ENPARK).

Dr. Ayesha is responsible for Dubai Health Care City, a conj
nity of 2,000 health care professionals in Dubai. It would be
difficult to find an expert who knows more about the future

and trends in healthcare in the UAE than her. For UAE one t
is certain there every year: expect change and innovation.

=

David Bouchecurrently serves as Presi-
dent and COO of Companion Global
Healthcare, Inc. which is a whollyvned
subsidiary oBlueCross BlueShieldouth
Carolina. His expertise and networking is
required when US patients should come t
destinations abroad.

Discussing US patients, he describes the growing trend of A
rican employers and their health insurers to enable their me
bers to travel abroad for medical cae.l | @S L y & dzN
¢ NJ @&k title of his presentation, a keynote lecture on 2
April.

= =

Dr. Constantin Constantinides an inter-
nationally recognized Health Tourism
Domain thought leader. He is associated
with innovations and international firsts
which have contributed to the shaping of
the industry and cultivation of the market.
He directs healthCare cybernetics, a think
and do tank providing Strategic Thought.

L AINOR2RIMENK &Ry Sa DRA QYT KI G LIS
gKIFG ¢S INB aSSAy3a Aaawkadh N
49 dzNB LISU | &is the tiBeSthis legfureliahd a5 he
outlines, there is still a substantial amount of uncertainty in th
GSNY aDf2olt 1 SIHftGaKOFNBED

Kay F. Weiperis the Managing Director of
Med2Heal, a medical agency which plans
and organizes complete treatment pack-
ages in Germany for patients from abroac
A team of medical doctors and travel ex-
perts, Med2Heal specialises in premium
healthcare provision and all services sup-
plementary to the treatment in Germany.

His critical topicisthé 9 @I  dzl GA2y 2F (KS$
F'yR RS@St2LYSyid 2F 06Sad LINJ
Increasingly, insurance giants are acting as facilitators for m
cal travel and use their network for direct sourcing of patient;
via 2nd opinion requests. What are their criteria?
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Enric Mayolas Medical Doctor, ICU spe
cialist, Hospital Manager and Health co
sultant and now, Barcelona Medical Cent
CEQ. It is through his initiative that Barc
lona is hosting EMTC2011.

He explains why Spain and Catalonia is one of the main deg
tions in Southern Europe because of its quality, pricing
reliability. Its ultramodern worletlass facilities have been g
tractive to Northern African and Arab countries for a long tiy
and now also to EU citizens and others.

oYY

Dr. Bhupendra Rang the Deputy Director
of the National Accreditation Board for
Hospitals & Healthcare Providers and the
Vice Chairman of the ISQua Accreditatior:
Council. He has more than 15 years expe
ence in the field of Healthcare Quality
including hospitals, Indian System of Mec
cine, & wellness centers.

Healthcare is unique to individual countries and many coun
offer accreditation. The role of the International Society for

Quality in Health Care in promoting and establishing global
benchmarking of healthcare standards is very important.

Maria Todd, MDis the CEO of Mercur,
Healthcare and since more than 20 yec
active in developing healthcare servic
around the globe. So far she brought (
the most impressive network of provider
and insurances/health plan buyers in tt
US for patients going abroad.

The natural progression is towards a model of globally inte-
grated care delivery that promotes and develops collaborati
continuity of care, and mutual respect. Maria Todd will presg
a vision and a road map for the future and the infrastructure
that will be needed to turn that vision into a reality.

Dr. Mustafa Younigs an internationally
recognized scholar who has collaborated
with faculties from Germany, Turkey and
UAE. He served as lecturer for workshop:
for health sector reforms, which involved
training health administrators from severa.
Middle Eastern countries.

Hislectured a SRA OF £ ¢ NJ @St F2NJ Iyl
91 &G SNY ispoditiorietlds & Beynote, and covers the
cultural concerns of Arab and Muslim patients, and what so
Middle Eastern countries are doing to manage the change a\
to privatization in healthcare.

Gabriel Uguet Adrovers the President of
the Federation of the private Spanish
hospitals, FNCP and CEO of The Red As
tencial Juaneda.

s

Gabriel Uguet will outline the position of the Spanish Privateg
Hospitals and highlight their quality and service orientation.

The crossorder healthcare scenario in Europe opens up mai
opportunities for hospitals that want to focus on these develp
ments.

Dr. Magdalene Rosenmdllé?hD, MD,
MBA is a professor at IESE Business Scf
Barcelona. She teaches health sector ma
agement in the MBA and executive educe
tion programmes at IESE and other impo.
tant international destinations.

As she frequently works as an expert health research and

health policy for the Europedbommission and the European
Parliament, she will lay the ground for the panel discussion p
EU issues with her keynote lecture on the status/problems qf
crossborder healthcare in the EU.

Dr. Larzlo Puczkis managing director of
Xellum , professional services firm and
president of the Association of Tourism
Consultants (HungaryHe has been work-
ing in tourism for over 15 years, and
spent some 10 years in researching and
aavising health motivated tourism devel-
opment.

Based on the worldwide survey 4WR: Wellness for Whom,
Where and What, the presentation introduces the key develc
ment trends and direction in wellness tourism (our own globg
expert interview research project).

Zahid Hamids a management consultant
with over 30 years experience in the publ
and private sectors. He currently heads u
an outbound facilitation service to Europe
and South East Asia and an inbound ser-
vice to the UK. Prior to his activities in
medical tourism, he managed two soft-
ware houses.

Buildidgreligble antl yaRspaseit Biid-end services from
diagnostic to posbperative phases is what the industry shoul
provide."Collaborative are the best enablers in Healthcare
Travel"may be a key message from the board after EMTC2
but how best to implement them?
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Dr. Christina Pozzobora gynecologist in
the field of In Vitro Fertilization since 199.
has indepth practical experience. St
manages the treatment of internationa
IVF patients at the IVI Barcelona, an ¢
vanced fertility center for medical tourists.

Dr. Pozzobon analyses the legal differences between the EU
Spain, which has liberal legislation towards IVF. We will e
about the patient traffic, success rates and high standards |t
today make Spain a preferred destination for both high qua
and high safety IVF procedures.

Dr. Rajen GhadioKs Vice President, Medl-
cal Strategy & Operations, and Is respon.
ble for medical program design and strat-
egy for all new and existing facilities, as
well as for establishing strategic clinical
paritnerships in chosen specialities and
other leading functions.

An integrated concept of healthcare delivery for medical tqu
ists aims at a smooth flow of medical information from {f
patient to the medical fraternitfhis talk will consider Fort|s
Healthcare Ltd as a case example and will explore the ¢
lenges being faced by the Indian Medical Travel industry.

Jorge Pinto Antunesis a Senior Polic)
Officer in the European Commission at t
Directorate General for Health and Co
sumers, where he is part of the team I
plementing the new European Innovatic
Partnership on Active and Healthy Agein

"The EU directive and Telemediciné'an ideal topic for her.
His team is engaged in developing and analysing innovative
projects on health delivery, and telemedicine will play a maj
role in the rollout of the EU directive on patient mobility and
crosshorder healthcare.

Armando Baezis General Manager China
for Global Benefits Groupie previously
served as Chairman of the Board of Self
Insurance Institute of America and led its
international self insurance expansion.

He built Ultralink, Inc., a specialized consulting and administr
tion company focused on providing managed care related o
sourcing services to the Fortune 1000 market segment. His |t
is onGlobal group insurance options: the benefits of medica
tourism and the related opportunities.

Valerie Le Mao, Tourism Agency of Catalo
nia. She works as an independent Spa
Consultant in the Barcelona area and is a
frequent speaker at global spa confer-
ernces.

Moderator for the Workshop 5 panel.

Claus Duedal Pederses the Head of the
Department for Clinical Innovation at OUF
Odense University Hospital. He is in char.
of development, testing and implementa-
tion of telemedicine and eHealth solution:
in a wide range of areas within the hospit.
and the expert with the greatest practical
experience in the EU.

Over the past & 4 years, various telemedicine solutions have
moved from pilot projects to daily practice. He will speak abo
G¢St SYSRA OA YaBed bry10 yeiid obdevelGpihg,
testing and implementing telemedicine solutions. An essentie
talk for crossborder healthcare experts.

Dr. Marc Ribo,a neurologistfocused his
research work on the improvement of
acute stroke treatment firstly by improving
and increasing the access of patients to
reperfusion treatments, and secondly by
finding therapeutic alternatives for those
patients in which thrombolysis has not
been effective.

Running one of the most successful stroke units in the world
+Fff RQI SONRBY | 2aLJ (-btbke nek S

62N] LINPINI YD | Aa The\RBaatiGaliidled
YSy il GAaz2y 2 Fand®i Blanedcindid pfo§réss-
ing in the EY.

Willy Palmis the Dissemination Develop-
ment Officer of the European Observator)
on Health Systems and Policiessponsi-
ble for organizing and leading policy dia-
logues with policymakers in European
countries on various health system relate:
/ssues.

After the adoption of the EU Directive on the application of
LI GASyiaQ -hededHeditticard, FU MeMBesSiates
will need to start implementing the different provisions. His
presentation will explore the obstacles and difficulties, looki
at the effects on medical tourism
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Tracy Simonsis president and principal o
Custom Assurance Placements, Ltd. (Cs
a specialty program insurance broker. Tré
has a BA degree from the University
{2dziK / FNBFfAYIl Qa a
international studies.

CAP has been working with the international medical tra:
industry to develop leading medical travel programs. QAP
developed comprehensive solutions for facilitators, health ¢
providers, individuals and employers. She will pres
G/ 2YLX AOFGA2Y Lyadz2NI yOS TN

LA O

Javier SotoAd GKS /9h 2
CSNNI & FNBPdzZJ | yR
of Directors of the Thermal Tourism Clust
of Galicia, a business association with
members, including Spas of mineral a
thermal water, thalasso facilities, univers
ties and public sector.

L
=
e

He will discus8The Contribution of Spas to the Health Tour-
ism: experiences from the Thermal Tourism Cluster of Galicig
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Dr. Rusen YildirimChairman of Turkey's
Health Tourism Council, studied medicine
and obtained an MBA before starting a
career in healthcare management, which
led him to various leading positions in
hospital and management and business
development.

"The great potential of Health Tourism and Healthcare Invest
ment Oppourtunites in TurkeyWill describe how health tour-
ism is developing in Turkey and how the international medicg
travel industry can become involved.

Guillem Vidalis Medical Conference Inter
preter and Operations Director at Nov
Language Services, an organisation w
extensive experience in the provision
accurate, higlguality multilingual transia-
tion and interpreting services fo the healt
sclences industries.

i

"Healing in one's own wordsaddresses the key component fc
sustaining growth and expanding the reach of medical trave
programs in new marketsthe availability of language support
at every stage of the process so patients and healthcare prav
ers can overcome linguistic and cultural barriers.

Elodie TexieiRealess currently based in

Spain and has always worked in an Interr

tional environment. She is in charge of

) International programs for R&D&i in tour-
dza idmyirbFEdpeah aheRl atin American Cou

tries.

3 AbOut dppoftuNitie®Brithd M&dieal travel business.

EUREKATourism and IBEROEKATurismo are international in
tives encouraging cooperation between countries through th
exchange of innovation and technology in order to generate
R&D projects relating to the tourism sector. Her presentatio

m

? | RiBderic Llordachso-founder and partner

U ot Boctordlid wéaRinvolved in private
healthcare companies in Spain, including
management positions at Winterthur,
Sanitas from BUPA group, manager at
Adeslas dental clinic, Medical Director at
Clinica Cima, and member of the Barce-
lona Medical Center board for 3 years.

"Googling for opportunities'is the title of his presentation,
which will demonstrate how patients can find appropriate
healthcare offers on the net. The Doctoralia platform enables
one to find the perpect solution.

Anne Marie Moebeshas extensive exper
tise in travel agency relationships, int
grated marketing and promotions, strate
gic planning, sales development, bral
awareness, training ana-@mmerce.Prior
to heading up WelBeing Travel, she
served as Chief Marketing Officer for TR/
ELSAVERS for 8 years.

WellBeing Travel is part of the American Marketing Group, &
year old travel organization with 17 travedlated companies
and over 3,000 travel agency licensees. Her speech will

light how two industries, the medical community and the trav
agency distribution network, need to come together.

="

Nico Dingemanss the managing director
of Hospitality in Health and Hospitality
Perspectives, two weknown consultancy
firms, having previously spent 10 years
working in 5 star hotels & resorts in Asia,
Europe, US and the Middle East. He hola
bachelors degree in Hotel Management.

Hewillpresenb5 Sa G Ay GA2Yy | ghR9 Apd NK
The talk focuses on nemedical services in hospitals and
healthcare organizations, value innovation through hospitality
management and service training and how the two industrie;
are growing closer together.

{ K2 ¢
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Emin Cakmaks the Founding Chairman c
theTurkish Healthcare Tourism Develo
ment Council and the executive boai
member of the GCC, Middle Eastern a
9/ odzAySaa / 2mrmbigi
Economic Relations Board.

He will present Turkey as a candidate to host EMTC2012
explain how and why the advanced country can put the inte
tional community in touch with Turkey's best providers of me:
cal travel.

Dr. Olga Fidalgas aMedical Doctor and
has a Business Administration training. Dr.
Fidalgo has been working in the pharma-
ceutical industry now for more than 20
years at different companies , some big
mulfinationals as well as medium size
pharma.

Prof. Dr. Miljenko BuraPresident of the
Medlical Tourism Development Associatic
of CroatiaHe is a member of the Ameri-
can Assoclation of Endocrine Surgeons é
was selected as consultant by the Ameri-
can Academy of Otolaryngology Head
and Neck Surgery.

Prof. Bura is the advocate of Croatia. He recommends his hc
country which will probably belong to the EU in 2012 as a ca
didate for the hosting of the EMTC2012.

Armengol Ribas imember of the Execu-
tive Board of ROC BLANC GROUP (Hot:
In Spain and Andorra), is a Dr. Industrial
9y IAYySSNE FR2dzyRAy 3T
Engineer High School.

Currently he serves as the President of .
Catalan Association of Thermal Spas.

Dr. Fidalgo is the final session speaker, giving us an outlook on

Gt NBRAOGADBS aSRAOAYS | KeRert $§NA&A 2
Internacional sponsors the EMTC 2011 as the SILVER SPONSOR.
Discussing the utility of new genomic tools to personalize pa
tient management and treatments.

Armengo Ribas is moderating the panel in workshop 5: Spal,
Médital \Beftiness A8 Rehabiftafiona ¢

Cristina lonitskaia Graduated as an
economist, and since 2004 passed to the
position of deputy director of Eastern
Europe offices of Catalonia Tourist Board.
Since 2005 is an active member of ANTOR.
Board. Since 2006 is in charge of promo-
tion of Catalonia as medical tourism dest}-
nation in Eastern Europe and CIS countries.

Dr. Joan M. Ferrehas a specialization in
Preventive Medicine & Public Health, ana
a MBA from ESADE Business School in
Barcelona, with specialization in Health
Policy and Management at the New York
University Robert F. Wagner Graduate
School of Public Service.

CIS countries although by now represents a smaller outboynd
stream (only around 1% of the outbond tourists are medical
tourists) but has large potential to become an important player
in the outbound medical tourism. She speaks abfrgdmotion
of medical tourism destination in the CIS countries

He is the Director of Assessing, Consultancy and Services ¢
''YAs [ FGFEFYE RQI2ALAGET &Z

social organizations, and represents more than 45.000 worke
He participated in 80 national and international projectdis
position makes him a gatekeeper for créswder helthcare.

Yazmina Cabreras the Assistant Manag-
ing Director and responsible for Marketing
and Communication at Gran Canaria Spa,
Wellness & Health, an Association which
leads a uniqgue medical and wellness tour-
ism project in Canary Islands, Spain.

W

Carlos Mestrejs the Director for Interna-
tional Development at Centro Medico
Teknon and responsible for the develop-
ment of the International Department, the
expansion of international business, based
in the quality and excellence of our Center.

{ KS A& aL)¥ragticayaspectsdfzndzical travel fron
GKS LISNRLISOGABGS 27F landwildkxpldiny
how to create synergies between Hospitals, Hotels and Wel
ness facilities, focusing on the touristic perspective of qualit
and luxury of Gran Canaria.
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9 fheé nyoBiagasessidh afzhN 8t Bbout medical tourism in the

Carlos Mestre takes the moderation of the discussion panel|in

Eastern European countries.
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Sophia Quintjs CEO and Head iédia
Relations/Media Projects CEO, Head of
Health Tourism visitBerlin

(Berlin Tourismus & Kongress GmbH). S
studied cultural sciences and Tourism

Management.

Sophia Quint promotes Berlin as a possible destination fo
EMTC2012 and explains why Germany has the reputation
country famous for high end solutions in medicine. The cou
is adapted to embrace VIP guests for treatments by tradit
Medical travel in the EU brings a new dimension to it.

Nliket EzberciChairperson of the Ankaree
Gliven HospitalMember of the Board of
JE S}E- }( A v, 052 s]}v
Foundation and Chairperson of BNK Dat.
Processing, Technology, Consulting.Ltd
She graduated &ilkent University,
Ankara, Faculty of Economics,
Administrative and Social Sciences.

She will replace Dr. Rusen Yildirim and explain why and ho
Turkey is a preferred destination to health and wellness tou
ism, closely attached to Europe, following high end quality
standards with excellent offers. Meet her in WS no. 7 on 294

European Medical Travel Conference 2011

27-29 April 2011 in Barcelona www.emtc2011.com

Get in touch with the future of Medicine

Visit ferrer at stand no. 35



